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To All Investors 25 Farringdon Street 
London 
EC4A 4AB 
United Kingdom 

T +44 (0)20 32018000 
F +44 (0)20 32018001 

rsmuk.com 

4 October 2019 
Dear Investors 

Lendy Ltd ("Lendy"), Lendy Provision Reserve Ltd and Saving Stream Security Holding Limited - all in 
Administration (together "the Companies") 

Further to our prior communications I would like to update you on the progress of the Administration. 

Money Laundering Checks 

As you will be aware, we were advised that prior to making any distributions from the client money account we 
had to perform additional money laundering checks. Consequently, Experian were engaged to complete this 
task. We had anticipated this process would have been completed by 22nd September, however the matter was 
delayed. I am happy to confirm that the Experian process has now been completed and that the process has 
verified approx. 77% of the investor base. However, the process has not been completed in respect of approx. 
23% of investors principally due to modest discrepancies in the data analysed. 

In respect of the parties whose checks have not been completed members of the Lendy team will be contacting 
you over the next 14 days to request the additional information to complete the checks. 

Where the money laundering checks have been completed no action needs to be taken by investors. 

Accessing Client Accounts and Withdrawing Funds 

On the basis that the client money checks have been completed we will shortly be removing any restrictions on 
the client accounts and thereby will be allowing withdrawals of available funds. It is anticipated this process of 
updating the system will be completed within the next 21 days and we will notify investors when the system 
goes live. 

Client Money 

Currently c£11 m awaiting distribution is held within the client account and we anticipate within the next 21 days 
these balances will be allocated to your investor account. These balances will be allocated to your investor 
account prior to the withdrawal system going live. 

Please note we would encourage all investors to withdraw funds from their client money accounts, there will be 
no on-going trading on the platform, hence investors should withdraw funds promptly. 

Historic Withdrawal Requests 

All historic withdrawal requests transactions where funds were not distributed to investors will be cancelled. 
Hence, investors should see their balances correspondingly corrected. If there are any issues with this please 
let the Lendy staff know. 

THE POWER OF BEING UNDERSTOOD 
AUDIT I TAX I CONSULTING 
RSM Corporate Finance LLP, RSM Legal LLP, RSM Restructuring Advisory LLP, RSM Risk Assurance Services LlP. RSM Tax and Advisory Services LLP. RSM UK Audit LLP. R$M UK Consulting LLP and Baker Tilly Creditor Services LLP are 
limited liability partnerships registered In England and Wales. with registered numbers OC32534 7,0(402439,0(325349,0(389499,0(325348,0(325350, OC3974 75 and OC390886 respectively. RSM Employer Services limited, 
RSM HR limited, RSM UK Tax and Accounting Limited and RSM UK Management Limited are registered in England and Wales with numbers 6463594, 3539451. 6677561 and 3077999 respectfvety. RSM Northern Ireland (UK) Limited is 
registered in Northern Ireland at Number One Lanyon Quay. Belfast. BT1 3LG with number NI642821 All other limited companies and limited liability partnerships are registered at fith Floor. 25 Farringdon Street. London. EC4A 4AB. 
The UK group of companies and LLPs trading as RSM is a member of the RSM network. RSM is the trading name used by the members of the RSM network. Each member of the RSM network is an independent accounting and consulting 
firm which practises in its own right. The RSM network is not itself a separate legal entity in any jurisdiction 

RSM Legal LlP is authortsed and regulated by the Solicitors Regulation Authority. reference number 626317 

Baker Tilly Creditor Services LlP is authorised and regulated by the Financial Conduct Authority for credit-related regulated activities. financial services register number 619258. 
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Loan Book 

There has been significant activity in relation to the realisation of the Lendy loan book. Due to the commercially 
sensitive nature of the negotiations I do not wish to go into detail about specific loans, however at an overview 
level the process is moving forward and there is real traction on all aspects of the loan book. We anticipate 
further loans will be realised prior to Christmas and these will be promptly distributed to investors client 
accounts. 

In addition, to the realisation of the underlying property assets all other actions are being taken to maximise 
realisations for investors. This includes making claims against borrowers personal guarantees and litigation in 
respect of professional indemnity claims. 

Lendy Wealth 

Within the next four weeks we will be contacting the Lendy investors to illustrate their exposure by loans and 
their potential overall recovery. 

Yours sincerely 

Damian Webb 
RSM Restructuring Advisory LLP 
Joint Administrator 

Damian Webb, Phillip Sykes and Mark Wilson are licensed to act as Insolvency Practitioners in the UK by the Institute of Chartered 
Accountants in England and Wales 

Insolvency Practitioners are bound by the Insolvency Code of Ethics when carrying out all professional work relating to an insolvency 
appointment 

The affairs, business and property of the company are being managed by the Administrators who act as agents of the company 
and without personal liability 


